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To live at IHD is to live in the Australian tropics, and that’s different. It places you in
indigenous and multicultural Darwin, and that’s distinctive. It locates you in the Northern
Territory on the doorstep of South-East Asia, and that’s unique.
Every year, more than 300 residents from around Australia and the world call IHD home. By
committing to the values of respect, understanding, encouragement and friendship, each
of you is transformed and assists others to undergo their own transformation through the
collegiate experience.
The key to living at IHD is getting involved. There are a range of cultural, sporting
and social activities for you to engage in, providing relief from the rigour of study. We
encourage you to strike a balance between the two.
Your time with IHD and new found friends will be memorable. Get motivated, get involved
and get the maximum from this unique life experience!

The Resident Handbook
This handbook is designed to provide you with helpful information about life at IHD and the
services provided. It also contains information on regulations and codes of conduct associated with
maintaining the quality of life at IHD.
You are expected to read and accept the conditions of residence as set out in this information
handbook. Claiming a lack of awareness of these conditions will not be accepted as an excuse for noncompliance.

International Houses Worldwide (IHWW)
IHWW is an affiliation of 17 International Houses from across the
world, united by the mission to provide students of different
nationalities and diverse cultures with the opportunity to live and
learn together in a community of mutual respect, understanding and
international friendship.
IHD has been a member of IHWW for the past 20 years. The IHWW
network has more than 7,500 current members and in excess of
60,000 alumni around the world.
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Introduction
Harmonious living
The overarching philosophy at International House Darwin (IHD) is that all residents are adults and
entitled to organise their lives according to their own personal beliefs and values. The rights of
individual residents should be respected and include the right to privacy, security and a healthy living
environment. The individual must in turn accept responsibility for their actions and the consequences
of their actions.
Individual rights can only be upheld where they do not violate the rights of other individuals or the
IHD community in general. An atmosphere of mutual tolerance and regard is required. A residential
community functions properly when all members show respect for the rights, ideals, culture, religion
and comfort of all other residents and the staff who serve their community. Respect for property is
also essential, whether personal effects or communal facilities are involved.

Opportunity through involvement
By living at IHD, you have access to a wide range of social, cultural, intellectual and sporting activities,
as well as facilities not available to other CDU students. Barbeques, parties, movie nights, international
food celebrations, culture nights, guest speakers, sporting activities and off-campus outings are
organised for and by residents.
At the beginning of each semester an orientation program is held to introduce you to others and to
life at IHD. All residents are required to attend. The IHD Resident Leaders (RLs) will be present at this
program and it is a great opportunity for you to meet people.
The key to enjoying your time at IHD is getting involved. Don’t feel shy – everyone’s participation is
welcome. There are a range of events and activities that you can join, providing welcome relief from or
supporting your studies.
We encourage you to strike a balance between your study
commitments and social engagement. Your studies will benefit
from the relief given by social engagement and the support of
others will help you to adjust to life at CDU more quickly.
Any ideas you have for events or activities are welcome. This
is your student experience and it’s important that you get the
most out of it. We wish you every success at CDU and a most
enjoyable stay at IHD!
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Who’s who
Philip Mosely
Manager Accommodation Services
Based at IHD, Philip oversees the management of accommodation facilities
offered by CDU in Darwin, Katherine (KSA) and Alice Springs (ASSA).
Penny Biddle
Coordinator Resident Services
The Coordinator Resident Services manages the positive student experience from
resident enquiries, resident applications, arrival and orientation, transition to
tertiary education, community life through to graduation and alumni activities.
Roland Dalton/Imran Nadeem
Resident Engagement Officer
The REO is responsible for coordinating academic, social and personal
development activities at IHD and giving every resident the opportunity to get
involved in the IHD community.
Kalindi Marnell
Business Manager
Kalindi, also based at IHD, oversees accounts and business functions within
Accommodation Services, including IHD, KSA and ASSA.
Elsbeth Redenius
Communication and Marketing Officer
The Communication and Marketing Officer is responsible for communication
within the IHD community and between IHD and the broader community.
Matile Phillips
Housekeeping Supervisor
The Housekeeping Supervisor is responsible for overseeing cleaning, repairs and
maintenance at IHD.
John Mutaga Kasi
Maintenance Officer
The Maintenance Officer is responsible for upkeep of IHD grounds and fixing
maintenance issues which don’t require contractors.
Kim Brereton and Jason Pronger
Guest Services Officers
8946 6591
accommodation@cdu.edu.au
The Guest Service Officers are the first point of contact at IHD and are responsible
for all resident bookings, accounts and attending to any general queries from
students, staff and the general public.
Resident Leaders (RLs)
8946 6591
RLs offer after-hours leadership in the IHD community. The RLs are on-call from 5:00pm to 9:00am every night of the
week and 24 hours on weekends. The RL on duty should be contacted in the case of an emergency, lockout from your
room, medical incidents, excessive noise and/or disturbances, security matters or for other community concerns.
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IHD Office
The IHD Office is where you should make enquiries about accommodation, activities, IHD accounts
and maintenance.
Phone: 8946 6591 (24 hours)
Email: accommodation@cdu.edu.au
Location: CDU Casuarina campus, Brown Precinct Building 1
Office hours: Monday through Friday from 9am to 5pm (except public holidays)
On-call staff are available outside of office hours. The office telephone is placed on divert to facilitate
this at such times.
In the IHD Office you will find key IHD staff who can assist
with information on:
• bookings and rent payment
• upcoming events
• local information and maps
• maintenance
• bike and equipment hire
• other concerns related to living at IHD

Contacting on-call staff
Resident Leaders (RLs) work an on-call roster to ensure you have access to assistance outside of office
hours. This service provides you with 24 hours access to assistance at IHD. Phone: 8946 6591
We request that you do not disturb on-call staff for trivial or non-immediate concerns. Please think
before you call. RLs provide a valuable service but nuisance calls, particularly during the night, show
little regard for them and are considered unacceptable.
Accordingly, a lockout charge applies between 10:00pm and 8:00am for those who have locked their
room key in their room or require issuance of a replacement key. Please note that storage room access
and equipment hire/return is not available from 10pm to 8am.
Phone: 8946 6591

After hours phone
After hours phones are located in every building at IHD and can be used to contact the RL on-call or
Security directly. Simply life the receiver and press either the RL or Security button to be forwarded to
the person on duty. If the phone is engaged when you call, please wait a few minutes and try again.
Alternatively, if you have a mobile phone you can call them
directly on the following numbers:
Resident Leaders (RL) Telephone: 8946 6591
CDU Security Telephone: 8946 7777
The RL is on-call to help you with any urgent issues that may
arise, such as lockouts, urgent maintenance issues, noise or
other disturbances, medical incidents, safety incidents etc.
Please remember that a lockout fee applies between 10pm
and 8am.
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IHD communication
IHD will normally communicate with you by email or mobile phone, so it is important that you inform
the IHD Office immediately of any changes to your email address or mobile phone number.
Communication is also provided to you via:
• IHD website: http://ihd.cdu.edu.au/
• IHD Facebook page: www.facebook.com/IHDarwin
• IHD Events closed Facebook group: www.facebook.com/groups/IHDEvents
• IHD Instagram: @ihdarwin
• notices posted on notice boards in kitchens or communal areas
• newsletters such as iWitness
• information conveyed by RLs and/or staff
• specific notices to individuals posted on their doors

Rooms
Occupying your room
Your room is occupied by you under a ‘Residential Agreement’, which you signed to accept your place
at IHD. You must not permit anyone else to use your room during times you are away or to live in this
room with you. Only IHD management can offer IHD rooms under a Residential Agreement. If you
give your keys to someone else to use your room and the IHD facilities, you break the terms of your
agreement which may result in a penalty action.
You must live only in the room allocated to you and may not move to another room within IHD
without approval from IHD management. IHD may require you to move to another room during the
vacation periods or at any other time during your residency if IHD considers it necessary or desirable
for maintenance or any other reason.
You are entitled to occupy the room allocated to you by IHD for the dates stated to you in your offer
letter. Extension of your stay is by further arrangement with IHD. Current occupancy of your room
does not guarantee you the right to future accommodation in IHD. Future bookings will be assessed
based on past behaviour during residency.

Checking in and out of IHD
IHD is located in the Brown Precinct of CDU. When you arrive at IHD, please come directly to the IHD
Office in Building 1 (adjacent to the main carpark). If you arrive outside of business hours, please use
the after-hours phone on the wall to contact staff.
The IHD check-in time is from 2pm daily.
The check-out time at IHD is 9am. This allows for the logistics of room cleaning and preparation
between bookings.
All keys must be returned to the IHD Office prior to departure. During office hours staff will attend
to all check-ins and check-outs. After hours the RL on duty will carry out the check-in tasks. If you are
departing after hours, you may place your room key in the secure key box outside the IHD Office.
Fees apply for a late check-out. If you are departing Darwin on a late flight, free luggage storage is
available. Please contact the IHD Office to arrange luggage storage.
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Identification
You will need to show some form of identification (ID) upon arrival at IHD (e.g. Australian driver’s
license, CDU Student ID card or passport).
You should obtain a CDU Student ID card as soon as possible after your arrival and always carry
it with you. Student Central in Orange Building 1 can assist with this once your enrolment has
been completed.
IHD staff may require you to produce photo ID when seeking assistance with access to your room,
storage or other secured areas of IHD. ID may be required for equipment loans, account queries or
retrieval of lost property. In the event of a security incident, if an IHD staff member, RL or CDU security
requests to see your ID, you must comply.

Paying your rent
If you are a long term resident, you must maintain your rent account status to be two weeks in
advance at all times. You are required to set up a direct debit arrangement or make an alternative
payment plan with the IHD Office to ensure timely rent payments. If there are insufficient funds
available in your account at the time of transfer you will be charged a $20 admin fee to offset bank
charges to IHD for default payments.
It is important to pay your rent on time. Failure to do so breaches your Residential Agreement with
IHD and can impact your CDU enrolment, future rental references and your credit history.

Your key
You will be issued with a swipe card which enables access to your building, your room and to IHD
common area facilities. Swipe cards provided are intentionally not labelled with an address or room
number. This is to protect you against theft should the keys be lost or stolen. Please do not identify
your keys with a name or address. If necessary, label keys with ‘International House Darwin’.
It is important you do not put any holes in your swipe card or crack or damage it in any way as this
will stop it from functioning properly. From time to time IHD will offer fob keys as an alternative for
residents who find the swipe cards inconvenient. Swipe cards or fob keys that are lost or damaged
must be reported to the IHD Office immediately. You may need to provide appropriate identification
to be reissued with a new card.
If you lose or damage your swipe card/fob key, you will be
required to meet the costs of its replacement. Replacement
cards/fobs will be charged at $20 for each card or fob lost or
not returned to IHD. This is in addition to a lock-out fee, which
is charged if you request your room to be opened between
10pm and 8am.
If your swipe card is faulty and appears undamaged, please
return it to the IHD Office and it will be replaced at no charge.

Room security
Please ensure your room is always locked when unattended (even if you are only making a quick trip
to the bathroom or kitchen). Likewise, to ensure security of your food and property, you should lock
your kitchen drawer after use.
We strongly advise that you do not leave valuables such as laptops, wallets, keys and bicycles
unsecured or unattended at any time.
Please ensure your room is always locked when unattended (even if you are only making a quick trip
to the bathroom or kitchen). Likewise, to ensure security of your food and property, you should lock
your kitchen drawer after use.
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We strongly advise that you do not leave valuables such as laptops, wallets, keys and bicycles
unsecured or unattended at any time.
You are not permitted to give keys to non-residents for access to your room or to common areas.
You must not block open common area doors or gates.

Children
Children under the age of 18 may not reside at IHD unless they do so as a student of CDU with the
necessary parental permission or they stay as an approved resident of apartments 18.2.07 – 18.2.10
with their parents or legal guardian.

Guests
You may invite guests to IHD, but the following conditions apply:
• guests should not stay overnight at IHD
• your invited guests must be accompanied by you at all times while at IHD. You must accept
responsibility for your guest/s and the consequence of their actions while at IHD. Damage or
trouble caused by a guest will be deemed to be your responsibility
• guests are expected to adhere to IHD rules and maintain the accepted codes of conduct
while at IHD
• guests must comply with all directions from authorised IHD or CDU staff and with all government
legislation and other relevant governing documents of CDU
• guests are not entitled to subsidies offered to residents attending IHD events
• guests are not entitled to use IHD facilities such as laundries, computer facilities, kitchens, exercise
and games rooms etc. which are provided for paying residents of IHD

Decorating your room
You are not permitted to paint or write on any surface in IHD.
Most adhesives will damage paint and varnishes. Please do not
attach stickers or other adhesive decorations to the ceiling or
surfaces in your room. Please do not use tape, nails or screws
of any type. Damage to walls will require patching and could
further result in the need to repaint an entire surface. If repairs
are necessary, you will be charged the cost incurred to repair
facilities to their original condition.
Posters can be used to decorate rooms, but please ensure they
are only affixed to walls using Blutak or a similar non-marking
adhesive. Please remove Blutak from surfaces after use.

Room furnishings and condition
When you move into a room please carefully inspect the room and its furnishings. Within 24 hours
of moving in, any damaged items must be reported to the IHD Office via email or in person. IHD will
follow up on all reported problems and take corrective action as appropriate.
Each standard bedroom is equipped with:
• 1 king single bed base
• 1 king single mattress
• 1 pillow
• 1 desk
• 1 chair
• 1 rubbish bin
• 1 fridge
• 1 blue 10 litre water bottle
• 1 ceiling fan
• 1 air conditioner

•
•
•
•
•

1 mattress cover
1 lamp
1 clothes airer
curtains
built-in wardrobe

If you fail to advise the IHD Office of any problem/s within 24 hours of moving in, it will be taken that
you are satisfied with the condition of the room and that the room was in a good and undamaged
condition at the commencement of your contract.
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Your room will undergo inspection on your check-out date. If there are any missing and/or damaged
items or damage to the room/equipment not reported at the time you move in, you will be charged
the cost of repair or replacement as necessary to return the room and facilities to its original condition.
Do not place personal items such as pot plants or shoes in the walkways or on stairways.

Refrigerator
The room refrigerators do not automatically defrost. Please defrost the refrigerator at least once per
month. If you are unsure how to do this, please ask at the IHD Office. The refrigerator must be emptied,
cleaned and left with the door open before your departure.

Linen
Bed linen is not provided in long term rooms. You may purchase a pack of bedlinen from the IHD
Office if required. Long term residents must also provide their own bath towel.
Short term rooms have beds dressed with linen and are provided with a guest bath towel. Please leave
all items of linen supplied to you in the room upon your departure.

Air conditioners
The air conditioner in your room requires your room
card to operate it. This is due to the substantial expense
and environmental impact of running air conditioners in
unoccupied rooms. You must not run an airconditioner
in an unoccupied room. Keys found in air conditioners
in unoccupied rooms will be removed, the room locked
and the keys returned to the IHD Office. Penalties will
apply for repeat offences.
Air conditioner remote controls are not supplied with
your room. Air conditioners are set to 24 degrees Celsius. Please do not adjust them lower than this. If
you do so, the temperature difference between your room and neighbouring rooms can cause serious
issues with condensation and mould.
Air conditioners at IHD are designed to operate in a sealed room. Please do not use the air conditioner
while windows or doors to a room are open. This will strain the motor and cause malfunctions to the
air conditioner. Please also close the doors and windows of all air conditioned common rooms when
entering or leaving.
Preventing mould: If you will be absent from your room for more than a few days, we strongly
recommend that you leave your ceiling fan on to keep air circulating in the room. Also leave windows
partially open (whilst being mindful of rain in the wet season). This helps to prevent mould which will
quickly form on furniture, clothing and ceilings in a still room in the tropics.

Repairs and maintenance
Once you check in to your room, you are responsible for the
equipment and condition of your room and its contents.
Please check that all of the equipment is present and working
when you check in. If something is missing or broken, this
should be reported to the IHD Office within the first 24 hours
either via email or in person.
Should a maintenance issue arise during your stay, please
log a maintenance report online using the IHD portal so that
repairs can be arranged.

8

How to log a maintenance job:
1. Head to the IHD Homepage (http://ihd.cdu.edu.au/)
2. Click on the portal button in the top right corner. It looks like this:
3. Log into the portal using the details:
• Username: Studentportal
• Password: CDUIHD
4. Scroll down the page to ‘Maintenance’ and expand the accordian
5. Click on ‘Log a Job’
6. Log into the housing portal with the same details you used for your accommodation application
7. Click ‘Maintenance tab’ at the top of the page
8. Select ‘New job’
9. Complete the online form and ensure you provide as much detail as possible
10. Save and continue
You may check the progress of your maintenance report online. When you log a job online, you are
agreeing to allow entry to your room by an employee of IHD or subcontracted tradesman in order to
fix the issue.
If routine maintenance work is required in your room this will necessitate entry to the room by an
employee of IHD or subcontracted tradesmen. Except in case of an emergency, you will be advised in
advance if this is to occur.

Moving furniture
The furniture and equipment provided in the IHD common areas and your room is to remain within
that location and not to be relocated by yourself or others either outdoors or to other rooms.
Damage arising from furniture being inappropriately relocated will be charged to your account.

Cleaning your room
You are expected to keep your own room clean and tidy at all times. If you are a long term resident,
you are also expected to clean internal windows, walls, floors, fans and air conditioner filters during
your stay. If you have an ensuite bathroom, you are also expected to maintain the hygiene standards
of that room and to clean it on a regular basis. Do not allow mould to build up in your bathroom. If
you are unsure how to maintain your bathroom, please seek advice at the IHD Office.
You will be charged the full cost of repairs if found responsible
for any damage due to negligent use of a room.
Routine room inspections will be undertaken throughout
the year by IHD management who reserve the right to take
actions to ensure the health, safety and cleanliness of all IHD
facilities. If you repeatedly fail to pass the cleaning inspections,
you will receive a charge for professional cleaners to return the
room and/or common area to IHD standards.
If extra cleaning (that is beyond the standard vacate clean) is required after you have vacated your
room, a cleaning fee will be deducted from your bond. Prior to departure, you may request a preinspection of your room by contacting the IHD Office. This enables you to identify and rectify any
issues prior to departure.
Cleaning of common areas
Contracted cleaners are onsite to clean communal areas from Monday to Friday, however all residents
share the responsibility for cleanliness and creating a pleasant living environment. You are expected
to clean kitchen spaces after preparing food, to dispose of all packaging and rubbish into bins, and to
leave bathrooms and common areas in a tidy condition.
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Room inspections and building conditions
Inspections of rooms and common areas are undertaken to identify maintenance needs, ensure that
health, safety and cleanliness standards are being maintained and enable planning for renovation or
refurbishment projects. Subject to complying with the provisions in the CDU (student residences)
By-laws and the IHD Terms and Conditions of Residency, IHD management reserves the right to enter
any room:
• in the case of an emergency (as determined by IHD management at its discretion);
• at any time between semesters;
• for the purpose of routine inspection;
• inspection for health, safety and cleanliness standards;
• for the purpose of routine maintenance; and/or
• maintenance/repair if requested to do so by a resident.
You must not change any lock or place any additional locks on the door to your room.

Prohibited in Your Room
Cooking
Cooking is prohibited in rooms and only permitted in kitchens or the Sitzler Court BBQ area.
Cooking equipment such as electric kettles, toasters, rice cookers, electric woks,
microwaves and frying pans must not be used in bedrooms. These may set off the
fire sensors, requiring the evacuation of the whole building and a very expensive call
out by the fire brigade which will be charged back to your IHD account.

Smoking
Smoking of any substance is prohibited in all IHD rooms, buildings, undercover areas and within
two metres of doorways, entrances, windows and air conditioners. Smokers must be mindful of not
smoking near an open window.
If you are a smoker, please understand that others may be quite sensitive to your
habit and that it is reasonable for them to expect you to take action to ensure your
smoking does not impact on others. As smoking is not permitted on balconies or
staircases, it may be more convenient for you to request a ground floor room if you
are a smoker.
Smoking indoors may set off fire sensors resulting in building evacuation and a fire brigade call out.
If you are responsible for the fire brigade being called to IHD, you will be required to pay the cost of
their attendance, together with any administration charges imposed by the fire brigade and/or
IHD management.
Smokers must dispose of their cigarette butts responsibly and not litter gardens or walkways.
Fines and disciplinary action may apply if you are found to breach any of the above.

Weapons
Weapons, including knives, firearms and ammunition are strictly prohibited on IHD
premises. This includes storing any weapons in your room.
If you are found to be in possession of any weapons, this may be taken as grounds for
eviction. You may also be fined.
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Flammable items
Flammable and dangerous items such as fireworks, flammable liquids, fuels, gases,
motor oils, home brewing/distilling equipment, bug/pest control bombs, car batteries
etc. are forbidden at IHD.
If you are found to be in possession of any flammable items, this may be taken as
grounds for eviction. You may also be fined.

Pets
Pets (except fish in a small aquarium) may not be kept in your room for health reasons.

Illegal drugs
Illicit drugs are strictly forbidden at IHD. The possession, cultivation, use or sale of any
non-prescribed or illegal drugs and/or the possession of any equipment to aid the use
of illegal drugs or substances is prohibited.
If you are found to be in breach of this rule in any form, it is considered serious
misconduct and as a consequence IHD management reserves the right to immediately
terminate your Residential Agreement and also report the incident to the police.

Services and Facilities
Personal mail
The mailing address you should use at IHD is as follows:
‘Your Name’
International House Darwin
Brown Precinct, Building 1
Charles Darwin University
NT 0815
Australia
Your mail will be delivered to CDU’s Post Office on-campus in Building Red 1. If you receive a parcel or
mail which is delivered to the IHD Office, you will be contacted by the Guest Services Officer to come
and collect it. If you do not hear from the IHD Office, it means we have not received mail for you.
It is your responsibility to check the Post Office regularly to see if you have any mail. The Post Office
will return any mail back to the sender if it is not collected within four weeks.
Alternatively, you may hire a Post Office (PO) Box at the CDU Post Office or use the Post Restante
(counter collection) service. PO Boxes provide the fastest, most convenient and most secure means of
receiving mail and are accessible at any time of the day. IHD residents receive a discount price for PO
Box hire at the CDU Post Office.
A home or forwarding address should be provided when you depart IHD so that mail can be
forwarded to you. For this reason, you must not list IHD as your home address on the IHD data system.

Loaning equipment
You can loan the following items from the IHD Office between 8am and 10pm:
• bikes
• sporting equipment
• board games
• DVDs
• beach towels
• video games
(short-term guests only)
• camping and picnic equipment
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Guest Services Officers can assist with loans Monday through Friday from 9:00am to 5:00pm. The onduty RL will be able to assist you Monday to Friday from 8:00am to 9:00am and 5:00pm to 10:00pm,
and Saturday to Sunday from 8:00am to 10:00pm. You will be required to sign for items and return
them within the required time frame after use. Lost or damaged equipment will be charged to
your account.
Bicycles are for same-day recreational use only. Overnight loans are not offered. The exception is for
residents with placements at Royal Darwin Hospital who may request a long-term hire ($5 per week)
of bicycles retained specifically for that purpose. Residents seeking regular transport for work or use of
a bicycle between 10:00pm and 8:00am are expected to invest in their own bicycle.

Kitchen kit hire
If you are a short term guest in IHD’s student accommodation, you may hire a set of crockery and
cutlery from the IHD Office for $1 per day. Cooking utensils, pots and pans are in the communal
kitchens for use of short term guests. Please clean all pots, pans and utensils after use and leave them
in the kitchen for others to access.

Bike shed
Although bicycle racks are provided in many parts of IHD, the
bike shed beside Building 13 is the most secure way of storing
bicycles. You can also store your moped under cover here. Use
a good locking system to secure all bikes stored in the shed or
the racks (we recommend a D-lock rather than a chain.) Always
ensure that the bike shed is locked when you leave. Ask at the
IHD office if you need the gate to the bike shed added to your
room key access.
Please follow these directions if you wish to keep your bicycle at IHD:
1. All bicycles at IHD which are owned/wanted need to be registered with the IHD Office.
2. Upon registration, you will receive a bike permit that needs to be cable-tied to your bicycle.
IHD regularly conducts bicycle audits and disposes of any bicycles that are unregistered or unclaimed.
You can leave your bicycle at IHD over holiday periods as long as it is registered. During cyclone
season, please store your bicycle in the bike shed if you intend on being away from IHD. Bicycles can
become airborne in a cyclone and all bicycles will be moved indoors in such an event.
Please assist us by registering any wanted bicycles and do not risk having your bicycle disposed of
by mistake.

Cleaning
IHD cleaners prepare rooms for the arrival of new residents. Once you have checked-in to your room,
it becomes your responsibility to keep it clean. Likewise, shared bathrooms in Building 3 and other
ensuite bathrooms are not cleaned by cleaners once occupancy has commenced. Cleaning becomes
the responsibility of occupants. You are expected to:
• clean your room regularly
• maintain your room in a hygienic manner
• clean internal windows and walls in your room
• clean air conditioner filters in your room
Monthly room inspections will be conducted for long-term tenancies to ensure appropriate standards
of hygiene and room maintenance are maintained.
Communal bathrooms, kitchens and common areas in most buildings (excluding Buildings 7-10) are
attended by contracted cleaners from Monday to Friday.
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Buildings 7, 8, 9 and 10 each contain five standard rooms which share communal single-gender
bathrooms, a kitchen and dining room. Each resident is jointly responsible for the cleaning of their
Buildings’ communal areas (bathroom, kitchen, dining room). Inspections are conducted weekly by
IHD. You will receive a fine if contracted cleaners are required to complete your cleaning duties
for you.
As residents of IHD, you all share the responsibility for cleanliness and creating a pleasant living
environment. Cleaners are not maids; tidy, hygienic and adult attitudes towards household cleanliness
are expected from all of you. Please adhere to the following basic principles:
• do not leave personal items (such as shampoo) in communal bathrooms
• dispose of all personal waste items appropriately and leave bathrooms and kitchens as you
found them
• wipe down kitchen surfaces after use (ants and other pests can quickly become a problem in
the tropics when food is left out)
• wipe out microwaves after use
• scrape down barbeques after use
• never place any type of metal in microwaves
• do not leave out of date items in refrigerators and/or freezers
• clean lint filters in clothes dryers after each use
• place all rubbish in the appropriate bins provided

Vehicles and parking
At the beginning of each semester, long term IHD residents can obtain a free parking permit to park
your vehicle at IHD. The permit allows you to park your car in designated IHD parking spaces only.
If the IHD car parks are full, you may park in the University car parks Blue F, Yellow A and Yellow B
which are located directly opposite IHD Buildings 1, 2 and 11. Your permit must be valid for the
current semester and clearly displayed on the car windscreen.
Scooters and motorcycles may be parked in the allocated motorcycle parking spaces at IHD.
These vehicles also require a valid parking permit.
Proof of ownership of all vehicles is required to receive a semester long parking permit. You will be
issued with a temporary short term parking permit if your vehicle’s registration is due to expire. This
can be upgraded when you re-register the vehicle. Due to limited parking spaces, it is not possible
for IHD to issue parking permits for non-residents and only one permit per resident is allowed. Your
visitors may use metered or free parking in CDU’s car parks nearby IHD.
Driving or parking on grassed areas can destroy underground watering systems and damage the
grass. Accordingly, CDU will fine vehicles parked on grassed areas of IHD.
CDU will fine cars parking without permits, those illegally parked in disabled spaces and/or those
parked on yellow lines or by fire hydrants. If a vehicle, motorcycle or bicycle is found to be blocking
access roads/pathways/fire exits or refuge collection sites, it will be removed and you may receive
a fine.
For security reasons, we strongly advise against leaving any items of value visible in your car while in
Darwin. This encourages thieves to smash car windows. Motor vehicles and motorcycles are parked
at IHD at the owner’s risk. IHD does not take responsibility for any damage your vehicle may receive
whilst parked on our grounds.
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IHD Common Areas
IHD offers a range of facilities for the communal use of all residents. Please keep these areas clean and
tidy and dispose of rubbish thoughtfully. Failure to do so spoils the facility for everyone.

Kitchens
IHD is a self-catering facility and you are all jointly responsible for the cleanliness and hygienic use
of your kitchen area. Dirty dishes, wrappers and food scraps must not be left in sinks or on benches
or floors. All surfaces must be wiped down after use and rubbish placed in bins outside the kitchen.
Please wrap food scraps to deter flies and insects before placing them in bins. Keep bin lids closed.
You are responsible for removing your own food, grocery items and cooking equipment from the
kitchen after cooking. Please be considerate of other residents who share the kitchen facilities.
Upon checking-in to IHD, you will be issued with a kitchen drawer. It is your responsibility to obtain
your own padlock for this drawer to secure your items. Please ensure you remove this padlock at
the end of your contract. Padlocks found remaining on kitchen drawers after your departure will be
forcibly removed. Please do not store unsealed foods in drawers as this will attract pests such as ants
and cockroaches. Instead use zip lock bags or sealed plastic containers.
Pots, fryers, plates etc. must not be stored on kitchen bench tops. Please wash and store them in your
own drawer or your room. Failure to pack away your items may result in their disposal. IHD takes
no responsibility for kitchen items left lying around the kitchens or items taken from unlocked
kitchen drawers.
Do not block kitchen doors from closing. This creates both a
security risk and the annoyance of insects entering the kitchen.
Residents found tampering with door locks or door closing
mechanisms will receive a penalty. This is vandalism.
Please comply with any signage in the kitchen when using
cooking equipment.
If you trigger a fire sensor in a common area, including a
kitchen, you will be responsible for fire brigade call-out charges
which will be added to your IHD account.

Laundries
There are communal laundries located in each of the IHD residential buildings and apartments, with
clotheslines nearby. Buildings 7, 8, 9 and 10) share a laundry located in Building 8.
Laundries are for use by residents only. Out of respect for other users, please keep laundries clean and
wipe out machines after each use. If using one of our environmentally friendly front-loader washing
machines, you should purchase detergents labelled for use in front-loader machines. Please do not try
and force the door of front loading machines open. They are designed to lock during the wash cycle
and you can damage the machine by doing this.
Coin-operated dryers cost $3.00 (three $1 coins) for a one hour cycle. Please note that the lint filter
on the dryer should be cleaned before each use. This maximises your drying efficiency, avoids
overheating and extends the machine life. We recommend you use dryers sparingly. In the Darwin
climate clothes usually dry quickly on the clothes line or on an airer in your room.
Please empty machines promptly when their operating cycle has ended. If you cannot be present in
the laundry when your clothes are washing/drying, we suggest you leave a bag or basket on top of
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the machine. This indicates to others that you are happy for them to place your fully washed or dried
clothes in that container awaiting your return.
Under no circumstances should you terminate another resident’s machine cycle early or throw their
clothes out of a machine. Penalties for misconduct may apply in this situation.

Computer facilities
Computer lab, Building 1
Multimedia lab, Building 8

CDU provides wireless internet access across most areas of the
Casuarina campus including IHD. IHD has invested heavily in
the upgrading of Wi-Fi in its buildings to ensure that you have
access to a more efficient service.
Due to the electrical storms experienced in the Darwin area, we
recommend the use of surge protecting power adapters with all
laptops and other sensitive electronic equipment.
You are encouraged to bring your own computer with you to IHD, but there are also computer rooms
available for use by IHD residents only. The computer room located on the ground floor of Building 1 is
for quiet academic work only. The multimedia lab located in Building 8 is for those who wish to skype
or study with friends. Both rooms should be locked at all times.
Consuming food or drink in computer rooms is prohibited.
Please do not lock computers when leaving the room for periods of greater than five minutes as it is
unfair to deny others use of a computer that you are not using. Instead, please log off and pack up.
Log on again when you return.
Computer room facilities are not to be used to conduct a business and/or to access illicit websites.
Fines may apply if you are found to breach any of the above.
When logging onto the network in the Computer Lab (Building 1), please use:
• Username: your student number
• Password: your personal CDU password
When logging onto the network in the Multimedia Lab (Building 8), please use:
• Username: your full CDU email
• Password: your personal CDU password

Lawns
The grass areas at IHD may be used for ball games or relaxing. Some IHD functions and sporting
events are held on the central lawn area.
Please do not drive and/or park on IHD lawns. Driving or parking on grassed areas can destroy
underground watering systems and damage the grass. Accordingly, the University may fine vehicles
parked on grassed areas of IHD.

Sitzler Court and BBQs
Building 13 (outdoors)

The Sitzler Court outdoor area behind Building 13 is for use by resident groups and authorised
functions. It is a good place to gather late at night as noise carries less from this area. You are welcome
to use the BBQ facilities at Sitzler Court, but should clean them after use. This includes scraping off fat
and other residue and placing it and your rubbish in a bin.
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Swimming pool
Building 13 (outdoors)

The swimming pool is for the use of all IHD residents and
invited guests accompanied by a resident. It may be used at
any time, but please be mindful that noise from the pool may
disturb residents of nearby buildings. Please adhere to the
safety signs and apply common sense. We recommend that you
do not swim alone at the pool.
The following rules apply to the use of the pool:
• there is to be no glass in or around the pool
• the pool may be closed for an indefinite period of time at IHD management’s discretion in the
event that the water is deemed unhygienic. If pool closed signs are displayed, you must not enter
the pool area
• no diving
• no unsafe or dangerous behaviour, as determined by IHD management at its discretion
Note that no glass of any type may be used in the
pool or its enclosure. Broken glass is a serious safety
concern around the pool and leads to lengthy and
expensive closure and cleaning of the pool.
Please keep the pool gate closed at all times as this
is a requirement under Australian Law and may
prevent an accidental drowning if a child enters
the area.
Fines may apply if you are found to breach any
of the above.
The pool is professionally maintained and cleaned
each week so you can be assured of a comfortable
and safe swim year round.

Multicultural Room
Building 13

All residents are welcome to relax and socialise in the Multicultural Room (“MC Room”). It is perfect for
social events and is available to be booked for specific events through the IHD Office.
A TV with Foxtel access and a projection system are located within the MC Room and available for use
by all residents.
Please keep the MC Room doors secured at all times and only operate the air conditioning if the doors
are closed. Residents and guests are not permitted to sleep in the MC Room.

Games room
Building 12

Yes, we have a games room! Come in and play table tennis, foosball or have a competition with your
friends on one of our three gaming consoles. Games and controllers may be loaned from the IHD
Office. We recommend that you purchase your own table tennis bat and balls.

Multi-faith room
Building 10

IHD’s multi-faith room is available for all residents 24 hours, seven days a week. This space is multi-faith
and used for prayer and meditation only.
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Reading room
Building 9

Lay back on the couches and simply relax with a good book. Bookshelves in this room contain some
novels and study materials for the use of all residents. These need to be returned when no longer
needed and donations to this collection are always welcome.

Tutorial room
Building 7

This is a larger study room suitable for small class groups or study groups. Bookings for this room may
be made at the IHD Office during office
hours.

Exercise room
Building 4

This is the perfect place to unwind from
your studies. A range of equipment is
offered including a treadmill, weights
and a rowing machine. Just plug in your
earphones and work away.

Volleyball Court
Central lawns

Tournaments and friendly rounds of volleyball are often held on the central lawns. A volleyball and net
is available to loan from the IHD Office.

Music room
Building 3

There is a keyboard and electric drum kit for you to use, or you can bring in your own instrument, plug
them into the machine and jam away! Access to this room is available by request made at the IHD
Office during office hours.

Study rooms

IHD has a variety of study room options available for you to quietly study away from the bustle of
CDU. We have six individual study rooms and three study rooms suitable for groups throughout our
buildings. All residents have access to these rooms using their room key.

Environmental Impact
IHD is a community of almost 400 residents. This means that we leave a big footprint on the
environment. We ask all residents to consider the impact of their living on the environment and to
cooperate in positive steps to reduce this.

Recycling
Recycling at IHD has been problematic in the past due to two factors:
• Contamination of recycling bins with rubbish and food waste by
people who “just don’t get it” or “just don’t care”
• Collections of recyclable materials being left by well-meaning
residents who never deposit their recycling in the appropriate
place
If you wish to participate in recycling, please do so, but please be
proactive and not lazy with your recycling. Please rinse all containers
with water before recycling.
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Cardboard: CLEAN cardboard may be flattened and slipped into the blue recycling skip near the
bin enclosure beside Brown Building 13. Please note that this does not include pizza boxes or other
cardboard soiled with food.
10c refundable bottles: In Australia, some bottles and cans are part of a national recycling system.
A 10c refund is marked on such containers. IHD may offer special bins or containers for collecting
these items. Please do not contaminate the bins or collections with anything other than specified 10c
refundable containers.
Glassware: In Australia comingled recycling bins are used to collect drink containers and glass jars
that are not 10c refundable. IHD may offer special bins or containers for collecting these items. Please
do not contaminate the bins or collections with anything other than specified containers.
Batteries: IHD has a battery recycling container at the office. Please bring your old batteries to the
office for recycling.

Energy use

To help reduce our energy consumption and use of fossil fuels, IHD has taken the following steps:
• supply of clothes airers for each resident’s room
• introduced coin-operated clothes dryers – to encourage you to think before you consume. We ask
you to consider the enormous amount of energy wasted in tumble drying clothes that will, in this
warm climate, quickly dry on a clothes line or an airer in your room. Please use clothes dryers as a
last resort. The intention of the coin fee for their use is to discourage unconsidered use of dryers
• Installed environmentally-friendlier front-loader washing machines in many of the buildings.
Front-loader machines use less power and water, in turn requiring less detergent to be used.
Please note that you cannot open a front load machine once the cycle has begun.
• Installed solar powered water heaters
• Set air conditioners to 24 degrees Celsius.
When used with a ceiling fan this is sufficient
In addition to the above measures, we ask residents to consider the following energy saving practices:
• turn off lights in your room when you leave
• turn off kitchen and other common room lights if you are the last to leave
• turn off electrical appliances when not in use (even standby lights use energy)
• never leave the air conditioner on in your room
when you leave (tampering with the key device
to keep the unit on or leaving a room key in it will
attract a fine)
• turn off the air conditioner in common areas if you
are the last to leave
• never run air conditioners with windows or doors
open. All our air conditioners are refrigerated.
Evaporative cooling is not effective in the tropics
• never run air conditioners below 22 degrees Celsius
(this also prevents mould and damp issues in
neighbouring rooms)
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The Art of Thriving
Grades. Well-being. Relationships. They’re all linked. Living in community at IHD helps students to not
just survive but to thrive at CDU.

Getting the Grades

Living on campus provides easy access to the University’s study support options. These include tutor
support extending after hours. Individual consultations complement workshops for academic skills.
Studying in groups at IHD provides further help and feedback.
The focus for academic support at IHD rests on:
1. IHD Scholarships
2. Undergraduates and Graduates (by coursework)
3. Postgraduates (by research)
4. Practical and Professional
Enhancing academic performance lies at the heart
of IHD’s free, quick and stable Wi-Fi, computer
laboratories, library/reading rooms and noise curfew,
especially during study vacation and examinations.

Friends and Support

Life at IHD is about getting involved with others. We may live independent lives but fellow residents
are there for you when you want and need them. Looking after one another is a tenet of living in a
community. How we treat and consider others is fundamental to ensuring IHD is more than just a
place to stay.
IHD has a range of people who are there for you. Peers
are complemented by resident leaders and all staff, from
those at reception to the Resident Engagement Officer and
Coordinator Resident Services. Issues may arise where help
is needed from those on the main campus, or beyond, and
IHD staff will guide you on those occasions.

Getting Involved

Events at IHD like cultural nights, beach parties and the IHD Ball are a great way to meet others. So too
are our regular ‘Coffee and Cake’ events. Mixed sporting tournaments in volleyball, cricket, table tennis
and football offer opportunities for players and supporters to mingle.
Local and regional trips are enjoyed throughout the year and take in some of the best locations in
the Northern Territory. These include Douglas Daly, Katherine Gorge and Litchfield and Kakadu
National Parks.
The key to getting the best out of your student life is
to get involved! Academic outcomes are enhanced
by maintaining a balanced life while studying. It is
important not to isolate yourself by spending too
many hours with your books – and equally important
that your academic success is not compromised by
too many social or employment distractions.
You are welcome to speak to IHD staff or an RL a few
weeks in advance if you have suggestions for an event
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you would like to arrange. The Resident Engagement Officer is responsible for event scheduling and
the Communication and Marketing Officer provides information on events via the following:
• IHD website: http://ihd.cdu.edu.au/events
• IHD Facebook page: www.facebook.com/IHDarwin
• IHD Events closed Facebook group: www.facebook.com/groups/IHDEvents
• IHD Instagram: @ihdarwin

Scholarships

The IHD Scholarship aims to provide financial support to continuing students who have demonstrated
academic and community excellence as a resident of IHD.
Each year, 10 scholarships are available and worth $1000 towards a resident’s next full year of rent at
IHD. Applications are open from November to March.
For more information, please visit https://ihd.cdu.edu.au/about/governance

Who do I ask for support?
IHD staff are available should you find yourself in need of assistance. In the first instance an RL may be
able to guide you. Otherwise, please feel welcome to ask at the IHD Office if you would like to meet
with one of our senior staff. If they are unable to assist you, they will ensure that you are referred to
the appropriate person.
Should you have matters of particular academic or personal concern, you can also contact the
Counsellors at the Equity Services Office of CDU located in Blue Building 1, Room 1.21. Phone 8946
6288 or email equity@cdu.edu.au to make an appointment.
In an emergency, CDU offers after-hours Crisis Support by phone. Free call: 1300 933 393

Safety and Security
Fire alarms
There are fire sensors in each building and room of IHD. IHD staff and every RL are designated ‘Fire
Warden’. If a fire alarm sounds, you are required to vacate your room immediately and move calmly to
the carparks of IHD, regardless of the inconvenience to you.
RLs and/or IHD staff are required by law to enter any and all rooms during fire alarms to ensure that
all residents have been safely evacuated. Your privacy is respected wherever possible, but safety is a
priority in an emergency situation.
In the event of a fire or other incident where your safety is at risk, you are required to follow the
instructions of the RL and/or IHD staff members.
Evacuation when required is compulsory for all residents. Please respect the efforts of staff and RLs
who are trying to help you and do their job. Failure to evacuate a building during a fire alarm will
result in a hefty fine imposed by the NT Fire Department.
Do not return to an evacuated room until instructed to do so by a RL or staff member. Never assume
that a fire alarm is false. Fire kills.
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False alarms
Fire detection equipment is fitted in all IHD rooms. If your actions have resulted in a false alarm and
the fire department are called out, you will be responsible for the full cost of the call out fee. These
circumstances may include:
• the use of candles, incense, oil burners, pest/bug control bombs, hair spray, etc. in your room
• the use of toasters, microwaves, kettles, rice cookers and/or other cooking equipment in
your room
• the smoking of cigarettes in or close to buildings
• where the alarm is deemed the result of your action/s or those of your guest, whether deliberate
or negligent

Fire and safety equipment
Fire blankets and/or extinguishers are located in all kitchens. These are to be used for small fires, such
as stove top fires where oil has ignited. Used fire blankets and/or extinguishers must be returned to
the IHD Office for immediate replacement.
Please do not interfere with safety and security devices or equipment at IHD.
Heat sensors, smoke detectors, fire hoses and fire extinguishers are intended to
save lives. They are not door stops or toys and should not be treated as such.
It is against the law to tamper with fire equipment including removing or
covering exit signs, damaging exit signs, altering the function of door closers,
disabling or covering smoke detectors, discharging fire extinguishers for any
purpose other than putting out a fire and doing anything that may compromise
the proper functioning of fire equipment.
If you are found to be in breach of any of the above, you will be subject to
substantial fines, possible criminal penalties and disciplinary action which
may include termination of current and/or future residence at IHD. Any fire
equipment repair or replacement that results from resident misconduct will
be charged to the resident/s responsible. If the responsible party cannot be
determined, the fine and related damage will be charged to all residents of the building or apartment
in equal shares.
Fire equipment that is not in working order jeopardises the safety of all residents and staff. IHD
management regularly arrange checks of all fire equipment including fire extinguishers and hoses, fire
alarm boxes, smoke detectors, exit signs and evacuation maps.
In an emergency it is important that people can quickly leave an area. Please do not obstruct
walkways or stairways with personal items such as pot plants, shoes or clothes airers. These areas are
vital exits in an emergency situation.

Electrical safety
Please ensure that all personal electrical appliances used at IHD comply with Australian Safety
Standards. Speak to the IHD Office if you need an item to be tested and tagged. IHD’s Maintenance
Officer can assist with this.
If residents require additional power points in their room, a power-board with an overload safety
feature and surge protection should be used.
To prevent overloading electrical circuits and to conserve energy, please limit the personal electrical
equipment used in your room to items such as computers/laptops/tablets, phones and personal
vanity items. These items must be maintained in good operating condition.
You must comply with the following electrical safety policies:
• never modify an electrical plug by bending or removing prongs. Use a purpose-made
plug adapter
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• if plug prongs break off and remain in the receptacle slots after insertion or withdrawal, do not
attempt to remove them. Contact the IHD Office for assistance
• extension cords should only be used when absolutely necessary and only on a temporary basis.
If you must use an extension cord, we recommend using a multiple outlet power board equipped
with an internal circuit breaker
• do not link or piggy-back more than one power board or multiple extension cords
• large appliances are not permitted in your room
• promptly replace frayed or damaged cords
• if you discover any faulty electrical equipment, please report it to the IHD Office
These policies are intended to prevent injuries throughout IHD and to ensure compliance with
national health and safety regulations.

Cyclone procedures
In Darwin we live in an area that is prone to tropical
storms, meaning that tropical cyclones and storm
surges are a genuine risk. The cyclone season begins
in November and runs through to the end of April. It
is important that you have a plan for what you would
do if a cyclone strikes Darwin during your stay.
IHD buildings are all built to code. This means the
structure should be able to withstand up to a low
Category 4 cyclone – although flying debris in a
lower category cyclone could still cause damage,
especially by penetrating windows. Some of our buildings are better suited to cyclonic conditions
than others. The open architecture of Buildings 1-13 is not ideal due to the fact that all amenities
require you to exit your room into open corridors. It is also not ideal to be on the top floor of a
building as the roof may be lifted during a cyclone.
IHD offers refuges for all current residents during a cyclone. IHD Cyclone Refuges are located
in the ground level apartments of Buildings Brown 14, 15, 16 and 17.
If CDU announces a campus closure due to a cyclone emergency, all IHD buildings with the exception
of the above four apartments will be closed. Each resident needs to plan to either leave IHD to shelter
elsewhere during the cyclone emergency or to remain onsite and take refuge in one of the four
buildings identified above.
If your plan is to leave IHD, please make the IHD Office aware of this. If you elect to remain at IHD, you
should prepare a cyclone kit to ensure that you are able to independently sustain yourself for up to 72
hours. Your cyclone kit should include:
• comfortable clothing including a change of
clothes and something with long sleeves
• sturdy shoes (for walking around after the event)
• a towel or blanket
• torch, portable radio, batteries
• any personal Medication
• mobile phone, iPod (with chargers), playing cards
• simple food like muesli bars, canned food etc. to
sustain you for 72 hours
• fill your 10 litre water container with water to
drink – sufficient for 72 hours
• pillow, tooth brush, deodorant, wet wipes, soap
and items for personal hygiene
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More information on cyclone kits is available from the IHD office and is posted on notice boards
during the cyclone season.
There are two (free) mobile phone apps which we recommend residents download onto their phones
to assist with obtaining current weather and information and emergency alerts during the cyclone
season. These are:
• Bureau of Meteorology (BOM) app
• SecureNT app
The CDU website Emergency page will also be a helpful resource:
www.cdu.edu.au/staff-net/cyclone-emergency-advice
In the event of a cyclone warning, please obey the instructions of IHD staff and RLs. Instructions and
information will be provided through email and/or SMS.
If evacuation is required, it is compulsory. You must not return to your room until instructed to do so.
Residents of apartments designated as IHD Cyclone Refuges are required to cooperate with the
greater need of the IHD community in occupying their apartment during a weather emergency.
For further information about how to plan for and what to do in a cyclone, please refer to the
IHD Cyclone Procedures for Residents posted on the pin board in your room.

Accident or emergency
In Australia, the emergency phone number is 000.
In the event of an emergency, dial 000 and also notify the IHD Office or the
RL on duty for help. Where transportation to medical services is required, it
is the responsibility of the patient to meet the associated expenses. With the
exception of ambulance transport, it is the responsibility of the patient to
arrange transportation to medical services.
Accident and Emergency service is offered at:
• Royal Darwin Hospital
• Darwin Private Hospital
Both hospitals are a 5 minute drive from IHD and located on Rocklands Road in
the nearby suburb of Tiwi.

First aid
Each RL and IHD staff are trained in first aid. If you or another resident or guest requires first aid
assistance, please contact the IHD Office or the RL on duty. First aid kits are held at the IHD Office and
by each RL. Please note that IHD staff and RLs are not permitted to dispense medication of any kind
including paracetamol.

Personal safety
If you expect to be absent from your room for more than 48 hours, please inform the IHD Office.
This assists IHD in knowing that you are safe. In the event that concerns are held for your welfare (for
example if it is reported that you have not been seen for more than 48 hours), IHD Management will
arrange for your room to be opened to check on your wellbeing.
When walking outside of IHD at night we encourage you not to walk alone. This is particularly
important when walking between IHD and the Beachfront Hotel, around nearby beach areas and in
parks. Make such journeys in the company of friends or find an alternative means of transport to reach
your destination.
In and around IHD every resident must take reasonable steps to ensure that they do not create
hazards for themselves or other residents and visitors at IHD. Please do not:
• engage in any activity within, near or around CDU/IHD which may cause injury to someone or
damage to property
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• leave your room, apartment or any common areas unsecured (do not block doors open or
interfere with door locks or closing mechanisms)
• take any glass items into the pool area
• burn flammable items such as candles or incense in any room
• store flammable items at IHD (e.g. fuels, motor oils, gas bottles)
• smoke in IHD rooms/buildings
Please comply with all CDU health and safety policies and procedures and directions of CDU/IHD
wardens, safety officers and other staff members regarding health and safety matters.
You must follow specific safety and evacuation procedures and evacuate buildings when an alarm
sounds, or if instructed by a staff member.

Preventing theft
IHD strives to provide you with a safe and secure
atmosphere that is conducive to your academic life
and needs. Unfortunately, thieves are unavoidable
in a public setting such as CDU. Please remember to
lock your room and car at all times. It takes a thief
very little time to steal your valuables.
IHD has valuable equipment stored in common
areas such as the Multicultural Room, games room,
multimedia lab, exercise room, computer rooms and
study rooms. Please keep doors to all rooms closed
and locked to prevent outsiders from damaging
these facilities.
There are several ways in which you can further increase your level of security, including:
• do not leave any items of value visible in your car
• ensure your room door closes and locks behind you when you enter or leave your room
• ensure external apartment doors are kept locked at all times
• do not allow people that you do not know or recognise to follow you into a secure building
• get to know your neighbours
• never lend your swipe card/key to another
person – you will be responsible for their
actions if you do
• do not leave your swipe card under a pot plant,
door mat or on the frame of the door
• do not leave windows open when you are not
in your room
• do not leave money or valuables in full view
when you are not in your room
• do not leave kitchen items on benchtops –
wash them after use and lock them in your kitchen drawer
• secure your bike to a bike rack using a quality lock such as a D-bolt. Alternatively, you can use the
bike shed (see page 11)
• bring your items in from the clothes lines at night
• dry valuable items of clothing in your room on the airer provided

Report suspicious behaviour
The best way for you to protect yourself and the IHD community is to be vigilant, get to recognise your
fellow residents and report suspicious behaviour to the IHD Office or the RL on duty.
CDU security offers a 24-hour service and can be contacted on 8946 7777.
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Do not call security unless an emergency is occurring. In all other situations phone 8946 6591 to
reach the IHD Office or the RL on duty. If IHD residents bother security with unimportant matters
it diminishes the response we might expect for real emergencies. Please think before contacting
security and ensure that nuisance calls are not made.

Insurance
IHD and CDU are not responsible for any damage or loss caused to items located on the premises.
You are encouraged to take out appropriate insurance for your own possessions and to check that
the contents policy you are purchasing is valid for a residential accommodation setting. It may also be
wise to have engraved identification on expensive electrical items.

Conduct guidelines
IHD and CDU are committed to providing a residential environment conducive to study at all times.
IHD has a number of guidelines in place to ensure that proper standards of conduct are maintained at
all times. These are explained in further detail on the following pages.

Student Residence Code of Conduct
The Student Residence Code of Conduct applies specifically to students and/or other persons who
reside for any period of time in any residence or accommodation facility established or provided by
CDU. The code outlines the positive standards of behaviour which is specific to residential living and
expected within CDU’s residential community.
In order to fulfil its functions of imparting and gaining knowledge, CDU has the authority and
responsibility to maintain order within the University and to penalise those who are disruptive.
This Resident Handbook works in conjunction with the Student Residences Code of Conduct and the
CDU By-laws. All of these documents are available on the CDU and IHD website at
www.cdu.edu.au/ihd/governance

Occupancy Rights
Terms and Conditions of Residency
The Terms and Conditions of Residency form part of the residential contract between yourself and
IHD. Upon accepting an accommodation offer with IHD, you agree to having read, understood and
accepted the Terms and Conditions of Residency. This document is available on the IHD website at
www.cdu.edu.au/ihd/governance
As a resident, you are bound to the conditions prescribed in the handbook and those agreed to when
accepting your contract with IHD.

Guests
Guests must comply with all CDU regulations and
directions from authorised officers of CDU and
IHD. You are responsible for your invited guests
and their actions. You must accompany your guest
at all times whilst they visit IHD. Any damage or
trouble caused by your guest will be deemed to
be your responsibility and you must accept the
consequences for their actions.
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Rooms are only for the use of the current, paying residents of IHD. You are not permitted under any
circumstance to sublet your room or to allow a non-resident access to your room when you are
not present.
You are not permitted to bring additional mattresses or bedding into your room. This may be
interpreted as evidence of subletting or sharing your room.
If you are found to breach any of the above, this may be taken as grounds for eviction and/or you
may be fined.

Room allocations
Rooms are allocated at the discretion of IHD
management. Where possible, any preferences you
express in your application will be accommodated.
During semester breaks, services to some buildings
may be limited and you may be required to change
rooms to allow for renovations or other tasks to take
place. At these times, different accommodation fee
structures may be applied if the room type varies.

Returning residents
You must reapply for residence at IHD for each calendar year. All long-term contracts end on 31
December each year if not earlier. Please do not assume that your old contract will roll-over to the
following year. Applications for the next calendar year open in October each year. Booking in advance
is recommended to avoid missing out on your room preference. IHD management reserves the right
to limit the number of places available to returning residents in a given year.
You may leave your bond money with IHD from year to year if you intend to return to IHD. The bond
amount may differ due to price fluctuation and change of room type. Your bond will not be taken as a
guarantee of re-admission.
Re-admission at IHD requires you to lodge a new application and receive the offer of a new contract.
In determining who is offered re-admission, your standard of behaviour and fee payment history at
IHD will be taken into consideration.
Applications are assessed on the following criteria:
• ability to pay a bond and maintain ongoing financial commitment
• compliance with IHD and CDU Policies and Procedures
• participation and involvement in the IHD community
• academic achievement and satisfactory course progression
• ability to assimilate in a multicultural community environment
• personal behavioural and rental history

Room changes
Requests for a room change must be made in writing
to accommodation@cdu.edu.au and explain the
reason for the requested room change.
If a room change is granted, the room being vacated
must be left in a clean state. A $100.00 room change
fee is applicable for all room changes.
You are not permitted to swap rooms without
approval. Penalties may result if you are found to be
in breach of this regulation.
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Departing IHD
You should depart IHD by 9:00am on the end date specified
in your accommodation contract. If you wish to extend your
stay beyond the agreed timeframe, you must inform the
IHD Office a minimum of two weeks in advance. IHD cannot
guarantee extensions, so providing early notice of your
intentions is advised. If your room is not available you may
be offered another room or you may have to find alternative
accommodation until a room does become available. Room
rates for those seeking extensions to their contract may
change where a change of room type is necessary, or where a
rate increase has occurred.
Your room will be inspected upon departure. You are expected to leave your room in the same
condition you found it upon arrival. You will be charged the full cost of any loss, damage or additional
cleaning requirements.
If you are departing outside office hours, a key return box is provided on the wall outside the IHD
Office. Charges may be applied for unreturned keys.
Please complete a refund form to receive your bond back. Please note that in accordance with CDU
policy, bonds can only be refunded to the account from which they were paid.

Storing belongings
IHD has a limited amount of storage which may be used for your personal items during long vacations.
A maximum of four items per resident is permitted and size restrictions do apply. Please contact the
IHD Office if you wish to store or retrieve items from storerooms between 8:00am and 10:00pm only.
All stored items must be labelled with the IHD blue baggage tag including your name, phone number,
date of collection and room number. Storage of belongings is entirely at your own risk and belongings
must be removed from all storerooms by 1 March the following year.
If you are not returning to IHD, please contact the IHD Office to arrange for collection of stored
items before 1 March. After this date, items of non-residents will be deemed unwanted and IHD
management will arrange for their disposal.

Political and religious views/solicitation
You are encouraged to discuss and debate your political and religious views with friends. However, no
resident has the right to force their opinion and views on another in a way that is intrusive or which
causes physical or emotional harm or distress. No one is to be discriminated against or oppressed
because of their beliefs.
Solicitation is prohibited at IHD. This includes anyone attempting to contact or invite another person
for the purpose of promoting religious beliefs, engaging political views, encouraging the purchase of
items or tickets, or membership to a club or organisation.

Privacy and quiet time
Except as otherwise outlined in the residential
agreement (including this handbook), all residents
are entitled to privacy and quiet enjoyment in their
rooms and away from others. You must be respectful
of noise levels and allow other residents the degree
of privacy they desire. When entering another
resident’s room, please knock on the door and do
not enter uninvited.
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The RL on duty holds a set of keys to deal with lockouts and emergencies. Unless there is an
emergency, as otherwise stated in the by-laws or as required by law, RLs are not permitted to open
your door without your permission. Anyone requesting entry into another person’s room will be
denied access unless the occupant provides written permission.
IHD management reserves the right to inspect rooms where the welfare of the occupant is of concern,
where illegal activity or a breach of contract is suspected or where maintenance is needed.

Conduct and behaviour
You are expected to display mature, tolerant, courteous behaviour and consideration for others at
all times. Your behaviour should not cause offence, inconvenience, harm or disturbance to any other
resident, guest, staff member or neighbour of IHD. You should not act in a manner which would bring
IHD or CDU into disrepute.
Please remember that you are responsible for ensuring your guests also uphold the expected
standards of behaviour while visiting IHD.
In different countries around the world there are different guidelines, boundaries, laws and cultural
positions on many issues. It is important that you make an effort to be aware of the context in
Australia and how it impacts on you and your behaviour.

Noise
Darwin has a great outdoor lifestyle. Unfortunately,
noise travels especially at night. Even conversations
within a small group of people can be disturbing to
other residents. Please consider the rights of others to
sleep and study in peace. You can minimise the noise
you and your friends make by going indoors or moving
to an area like the Multicultural Room or Sitzler Court
in Building 13 where there are less residential rooms
nearby. As a general rule, there should be no disruptive
noise from 10:00pm to 8:00am.
IHD management-approved functions which may
generate noise are to take place only on Friday or Saturday nights and are not permitted to run past
midnight. The exception to this general rule is during revision and examination weeks when silence is
expected to be maintained at all times and requirements will be published by IHD management.
Radios, stereos, televisions and musical instruments may only be used at reasonable hours of the
day and restricted to a lower level during quiet hours. You are advised to use sound equipment
with headphones where possible and avoid using excessive base where the thumping sound will
transfer to neighbouring rooms. At any time of the day, residents have the right to respectfully and
politely ask people making excessive noise to stop and it is expected that reasonable requests will be
accommodated immediately.
Fines may apply if you are found to breach any of the above.

Offensive behaviour
Offensive behaviour includes abusive, threatening, menacing, obscene, obnoxious or antisocial
conduct. It includes physical assault, fighting and bullying. In all forms it is totally unacceptable.
Inappropriate behaviour will not be tolerated at IHD.
If you are found to be committing any such conduct breaches, it may be taken as grounds for eviction.
You may also be fined. Where matters are of a criminal nature, they will be referred to the Police.
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Harassment
IHD upholds the right of all residents to live free from harassment and discrimination of any kind,
including ridicule or discrimination based upon gender or sexual preference, race, religion, age,
disability, nationality or marital status. Harassment or discrimination in any form is unacceptable and
is illegal under both Commonwealth and Northern Territory Laws.
Harassment is any form of behaviour that causes offence and can include comments and suggestions,
leering, physical contact or explicit or implied demands. It also includes display of offensive images
in posters, graffiti, or movies or video footage. Harassment may be carried out in person, via text/
phone, social media, in writing, verbally or physically. Harassment may occur intentionally or
unintentionally. Regardless of the method, this is all classed as harassment. It is unwelcome, uninvited
and unreciprocated behaviour.
You need to take time to understand the boundaries and laws regarding harassment in Australia and
to act within these. In particular, laws and social expectations around the issue of sexual harassment,
as covered by the Sex Discrimination Act, may be unfamiliar to you, but the consequences of not
conforming to accepted standards can be very serious.
If you are harassed, you should not believe that you are to blame for someone else’s unacceptable
behaviour. If you feel able, ask the person to stop. Some people may be unaware that their actions are
causing you or others offence. You can also ask for help if you feel intimidated or unsure of what
to do; maybe a friend can accompany you to speak to the person. Alternatively, you can speak to
staff of IHD, CDU or to an RL. CDU Equity Services staff including counsellors may also be able to offer
their guidance.
If you breach any of the above, this may be taken as grounds for eviction. You may also be fined.
Where matters are of a criminal nature, they will be referred to the Police.

Hygiene
Accepted practices for personal hygiene vary for different people and can be culturally influenced.
Living in a close residential community and the humid climate in the Northern Territory requires you
to pay particular attention to personal hygiene as a courtesy to yourself and others.
You should use the following as a good practice guide for personal hygiene:
• shower daily and apply deodorant after showering
• wash your hair at least twice per week
• brush your teeth twice daily
• wash your clothing regularly
• do not re-wear dirty clothes in which you have
been sweating
• wash your bedding and towels weekly
• clean and air your room regularly
• air your cupboards regularly
• store your food in sealed packages or containers
• wash your plates and cooking utensils
immediately after each use
• do not leave food scraps and perishables in your
bedroom rubbish bin
• flush toilets after use and wipe up any mess or spills
• do not stand on toilet seats
• wrap used feminine hygiene products in toilet paper and place in the sanitary bins provided
• wash or sweep away body hair from bathroom surfaces or floors
• do not cut hair inside rooms or buildings
• dispose of all rubbish thoughtfully including recycling appropriately
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Graffiti and property damage
If you are found to be responsible for any graffiti or
damage caused to residential property or facilities
including furniture or safety equipment such as fire
alarms or door closers, you will be charged the full
cost of repairs.
Do not write, draw, etch or leave any messages,
symbols, pictures or other graffiti on any surface of
IHD (including walls, doors, windows, tables etc.).
Graffiti shows a total lack of respect for property
and environment and its creation is considered to
be serious misconduct.
Tampering with the electricity devices including switches, air conditioners, energy saving devices
or card readers in any room is not permitted.
Fines may apply if you are found to breach any of the above.

Alcohol
Residents over the age of 18 are permitted to consume alcohol whilst in or around IHD, subject to
the conditions of the University’s Code of Conduct, Alcohol, Drugs and other Substances Policy
and the Student Residence Code of Conduct.
Provided you are over 18, you may consume alcohol while on IHD grounds between midday
and midnight, as long as your behaviour does not impact on other residents. You must observe
socially acceptable practices in all areas of the residence and not behave inappropriately or
offensively while under the influence of alcohol. Alcohol consumption is not an acceptable excuse
for poor conduct. IHD does not accept that having a good time needs to involve damage to
property, noise, mess, abuse or harassment of others.
Residents are asked to consider consuming beer and other alcohol which is sold in cans or
contained in plastic vessels. Broken glass is a risk to residents and staff. No glass is to be taken into
the pool area under any circumstances.
No function or event at IHD may have the
consumption of alcohol as its primary activity and
must not be advertised as such. The promotion
or encouragement of excessive or accelerated
consumption of alcohol is prohibited, for example,
group drinks such as punch, drinking games, beer
bongs or funnels.
The brewing of alcoholic beverages on the
IHD premises is prohibited and will result in
confiscation of equipment.
Fines may also apply if you are found to breach any of the above.

Disciplinary action
Incidences of behaviour contravening the guidelines contained in this book, the Terms and
Conditions of Residency at IHD, or CDU By-laws will be taken seriously. Such incidents observed
by or formally reported to IHD management, including overnight incidents recorded by RLs, will
be followed-up and disciplinary action may result. Serious incidents will be referred to the police
where appropriate.
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Around IHD
Animals at IHD
For some time IHD has been trying to control a problem with feral cats around our site. Please
only offer food to IHD sanctioned pets. Feral cats pose a risk to our valued native wildlife, as well
as problems with upturning bins etc.so please do not encourage them. Do not attempt to touch
the feral cats as they are not tame and may scratch or bite you. Please report feral cat problems to
the IHD Office.
IHD is home to a number of unique and special native animals.
Frill Neck Lizard: We are proud to have frillneck lizards living on
our grounds. This lizard is suffering from reduced habitat as humans
encroach on their space. They are not dangerous. If they feel threatened
they will rise up and open their frill to try and scare you, but then they
will run for cover in a tree. Please do not touch, chase or throw any
items at these lizards.
Bush Stone Curlews: We have a couple of breeding families of curlews
living on site. These tall skinny brown birds are very shy, so please do
not approach them. At night you may hear their eerie cries, but do not
be afraid of them.
Asian House Geckos: You may find a small lizard chooses to share your
room, often making a little clicking sound. These geckos are great allies
as they will eat mosquitoes and insects for you. They will not cause you
any harm.
Masked Plovers: There are several breeding pairs of masked plovers
living around IHD and campus. When they have young they become
very protective and may swoop. Take care around plavers during
breeding season.

Beach safety
IHD is a short walk from Casuarina Beach. It is very relaxing to take a sunrise or sunset stroll
along the beach, perhaps stopping to enjoy the beachside café by the Surf Club or a drink at the
Beachfront Hotel. However please be very careful around the water. Tides, rips and dangerous
marine creatures can pose a risk to your safety in NT seas. For 8 months of the year from October
to May it is ‘Stinger Season’ in Darwin waters. Dangerous box jelly fish or Irukandji may be present
in the sea at this time. They cause excruciating stings and can be deadly. Stay out of the water in
Stinger Season.

Croc wise
The Northern Territory is also home to deadly saltwater crocodiles. They live in both fresh water
and in the sea. Crocodiles have been seen at Casuarina Beach in the past. They are also known
to inhabit nearby Rapid Creek. You should take great care around all waterways in the NT.
Never swim in a location unless you are very sure it is safe to do so. You will most likely not see a
crocodile if present, as they can spend lots of time underwater, so you must assume they are there
unless you know otherwise.
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Local Knowledge
Public bus network
The Northern Territory Government provides subsidised bus travel for all Territory students (and
visiting Australian students) on the Territory’s public bus network.
Public bus travel operates 7 days per week. You must present an Australian Student ID Card to the
bus driver upon boarding the bus to qualify for student travel fare. International Student Cards
are not accepted.
Bus route and timetable information is available online on at www.transport.nt.gov.au

Shopping
Casuarina Square: As Darwin’s largest shopping centre with over 190 stores and retailers,
including Kmart, Big W, Woolworths and Coles, Casuarina Square has something for everyone.
They have a wide variety of specialty retailers, offering the latest fashion and trends. Casuarina
Square has a cinema complex and restaurants and an eatery which offers a range of cuisines.
IHD runs a free transport service to and from Casuarina Square on Friday nights from 5:30pm to
9:00pm on most weeks of the year.
You can take a 15 minute walk to Casuarina Square or take bus No.4 in the opposite direction to
the city at any other time.
Smith Street Mall: Smith Street Mall is the central hub of the CBD where locals and visitors
can shop for Aboriginal art, locally made jewellery and tropical clothing, then enjoy the cool
ambience relaxing at one of the many al fresco cafes. Shady Raintree Park at the northern end is
popular with tourists and locals at lunchtime and many outdoor events are held there during
the dry season.
Follow the historical information plaques up the Mall and learn some interesting facts about the
“Great hurricane” that struck Darwin in 1897, the arrival of the first Chinese people in 1874, and
the discovery of pearl shell in Darwin harbour in 1884.
You can take bus No.4 until Darwin city and exit the bus at the Smith St interchange.

Markets
The No.4 bus travels from CDU to the city via the Rapid Creek, Nightcliff, Parap and Mindil
markets. The No.10 bus from Casuarina travels to Rapid Creek.
Mindil Beach markets (dry season April-October only):
Food is the main attraction − Thai, Sri Lankan, Indian,
Chinese and Malaysian to Brazilian, Greek, Portuguese and
more. Colourful arts and crafts vendors peddle their wares handmade jewellery, natural remedies, artistic creations and
unique fashion statements. Shop till you drop, catch a fire
show, stop for a massage or be entertained by buskers, bands
and talented performers as you wind your way through the
palm lined boulevards of Mindil Beach Sunset Markets.
Rapid Creek markets: The Rapid Creek Sunday market is Darwin’s oldest market and is located
a short journey from IHD. It runs every Sunday between 6:30am and 1:30pm. Head to this market
for a massage, followed with a relaxing Sunday brunch, before browsing over 60 stalls for fresh
organic produce, Asian fruits, vegetables, herbs and spices, exotic plants, flowers and seafood.

32

Nightcliff markets: Ideal for a lazy Sunday coffee or a cool and refreshing tropical fruit salad.
Sample an array of food, relax and listen to entertainment, wander around the diverse selection of
craft, clothing, plants, tarot and collectable stalls every Sunday morning from 6:00am to 2:00pm.
Parap markets: The Parap Village markets run every Saturday from 8:00am to 2:00pm (rain or
shine) all year round. Look at the diverse clothing and craft stalls and sample the tantalizing tastes
of local and exotic dishes, fruit salads and smoothies and fresh roasted coffee. Browse the diverse
range of fresh produce available at market prices and enjoy locally grown vegetables, herbs, Asian
greens and exotic fruit like you’ve never tasted before.

Asian specialty foods
The Oriental Emporium is a specialist Asian supermarket on Bagot Road at Coconut Grove
(opposite the McMillan’s Road intersection). You can travel here on the No.10 bus from
Casuarina Square.

Nightlife
The Beachfront Hotel is a popular pub for IHD residents.
It is located on Casuarina Drive at Rapid Creek, but most
residents walk there via the beach. For your personal
safety we strongly advise against making this walk alone
at night.
On weekends many residents go to Darwin’s CDB for
entertainment, where popular night spots are located
along Mitchell Street. Please care for each other’s safety
when out for a night on the town.
When returning from a night out please be mindful
of your own safety and that of your friends. Please do
not walk alone at night. Do not drive if you have been
drinking or accept a ride in a car with a driver who has
been drinking. Sharing a taxi with a group of friends
costs very little and could save lives.

Taxis
Darwin Radio Taxi’s phone number is 131 008 or book online via
www.131008.com/cgi-bin/cart/newbook.cgi
You should clearly describe their pickup location to the taxi operator. When calling a taxi, we
recommend you request pickup from the carpark beside the IHD Office to avoid confusion for
the driver.

Sporting facilities
The Gym@CDU is located on campus and just five minutes from
IHD. You can find out more about the gym via
www.thegym.cdu.edu.au
There are a number of sporting clubs associated with the CDU
sport facilities. Basketball courts are located on campus adjacent
to Red Building 2 and tennis courts are near the university gym.
Public swimming pools are available on the Nightcliff foreshore
(259 Casuarina Drive, Nightcliff ) and in Angelo Street, Wanguri
(other side of Casuarina Square). Both are an approximate
20 minute walk from IHD.
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